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EXECUTIVE SUMMARY

November Events:
· 11/01 - Partner with BB&T for Atlanta Community Food Bank food drive (All Month)

· 11/05 - Images Connection Lobby Vendor Show

· 11/11 - Veteran's Day – Lobby Signage

· 11/18 - 11/19 Nelson Mullins Arts & Crafts Fair

· 11/25 Angel Tree & Stockings - Salvation Army
Total Donated in November:
· Total donated to Hillside in November - $25.00 
Conference Center:
· Total number of Conference Reservations:  15
· 201 Tenants

· Nelson Mullins – 4
· 271 Tenants

· Ford Harrison – 4

· APD  – 1

· Ogilvy – 1

· The John Group – 1
· Other

· ASAP+ – 2
· Jim Dumont L&L – 1
· NAP – 1

· Average Meeting Duration:  either 2 hours or All Day 

· Average number of Attendees:  15
· Number of Cancellations : 2
Amenities:
· Movie Tickets Sold: 12 – Amount $90.00
· YTD Sold – $789.50
· Wally Park – 0
· YTD Total - 0
· LA Fitness Discounts – 0
· YTD Total – 4
· A Card – 3
· YTD Total –74
· Stamps – 0
· YTD Total $0.00
· Atlanta History Vouchers – 0 
· YTD Total – 0
· Volunteer Hours – 0
· YTD Hours – 5
· Kristin participated in a 2 hour fitness event w/ Urban Perform on 10/13.

· Kristin ran the City of Refuge 5k on April 27th
· Mike participated in the Komen Race for the Cure at Atlantic Station on May 11th

· Atlanta Ballet Tickets – 0 

· YTD Total – 0

Notes:
· 201 Seventeenth partnered with 271 17th Street and BB&T for a Fall Food Drive that will wrap up in early December.   The 201 barrel will be picked up by the Atlanta Community Food Bank on 12/3, overflowing with food donated from tenants.

· 201 hosted an Images Connection jewelry show in the lobby on 11/05/13.  She sold over $250.00, donating $25.00 to Hillside.

· 201 began its Angel Tree & Fill-A-Stocking program on November 25th.  As of 11/27/13, 25 Angels have been chosen and those children will be sponsored by tenants for Christmas.  All 20 Stockings were reserved on the 1st day, meaning 20 children will receive stockings full of toys and needs this year.  Tenants are required to turn in their stockings and Angels on December 10th.

Breakdown by Month:

January 2013:

· 201 and 271 put together a tenant gift of gourmet chocolates from Atlantic Station’s own Kilwin’s to present to the select tenants that will be taking the Kingsley Survey.  This gift gave us the opportunity to familiarize the 201 tenants with the Kingsley Survey, as they have never taken it before.  We were able to explain the survey and answer any questions before the survey went out at the beginning of February.
February 2013:

· 201 posted a Building Trivia question from 2/10-2/13 – “What is the total number of Fire Extinguishers in Service at 201 Seventeenth?”  The building trivia allows tenants to engage with engineers, janitorial, and security to come up with the correct answer.  201 actually had two tenants with identical correct answers and they each won a bottle of champagne and a box of gourmet chocolates from Kilwin’s.

· 201 surprised each tenant with a heart shaped mini red velvet cake for Valentine’s Day.   Each break room was set up with the mini cakes and a Valentine’s Day card for the tenants to discover as they arrived first thing in the morning.  We received many complimentary emails of thanks and one tenant said it was the best red velvet cake she’d ever had!

· Kristin created Valentine’s Day cards for the tenants to take and share with one another.  They were set up at the Console and tenants were encouraged to “take one and wish a friend Happy Valentine’s Day!”  One card featured an owl and said “You’re a Hoot!” and the other featured a cupcake and said “Have a Sweet Valentine’s Day!”
· Kristin met with Yemi, Kim, and Chantal from Nelson Mullins on 2/20 to discuss future use of 5-Star Conference Space when their event space on the 18th floor is busy.  They’d like to use the 5-Star Space for Real Estate Closings and overflow meetings.
· Megan and Kristin hosted a 5-Star Lunch and Learn for building staff on 2/27 in the 201 Seventeenth Conference Center.  Lunch was ordered from Takorea and members of the Management, Security, Engineering, and Janitorial teams met to learn what 5-Star Worldwide Service means as brand, how to integrate 5-Star Service into every day actions, and ask and answer any and all 5-Star questions.  
March 2013:
· ServPro hosted a Lunch and Learn for the 201 and 271 building staff in the 201 Conference Center.  Management, engineers, and security were all in attendance.  They explained the importance of an emergency plan and the emergency services that ServPro offers.

· 201 and 271 hosted a Fill-A-Basket Drive the week of 3/18/13-3/22/13.  Tenants picked up spring baskets from the management office and returned them full of candy, toys, and stuffed animals!  Participation was great this year and between the two buildings we donated 120 Easter Baskets to Children’s Restoration Network!

· Audra Mitchell Photography set up a studio in the 201 5-Star Conference Center from 9:00am – 1:00pm and tenants scheduled appointments for corporate headshots to be used for business websites and social media.  Audra offered the packages at a discounted rate and we had 12 appointments.  Several CBRE Young Professionals also came by to get their headshots.  

· Dr. Bennett hosted the first of a four part Lunch & Learn series in the 271 5-Star Conference Center.  Tenants from both 201 and 271 attended.  A healthy lunch was served: a lite sandwich on wheat, a fruit cup, and bottled water.  Tenants expressed their appreciation for the program and for Dr. Bennett.  

April 2013

· Earth Day was Monday, April 22nd and we set up a Trivia Question in the lobby and set out jar openers made from recycled tires for tenants.

· For Energy Awareness week we had Cintas Paper Shredding Bins and E Recycling at the loading dock.  A Recycling Lunch & Learn was hosted by WastePro/American Recycling and held on the 17th Floor of 271.  Tenants from both buildings attended and there was a lot of participation.  On Wednesday, May 23rd, ASAP+ set up a table in the 201 lobby and raffled prizes and set up commuters with smart commuting options.  

· We announced our Trivia Winner on Friday – the question was “How many lbs. of recyclable material has 201 Seventeenth diverted from landfills in the first quarter of 2013?”  The answer, over 23,000 lbs., which is 11.5 tons!  A Nelson Mullins tenant won our Earth Day Trivia and received and cookie cake decorated to look like the earth!
· Dr. Bennett hosted the second and third parts of our Health and Wellness Lunch & Learn series in the 271 5-Star Conference Center.  Tenants from both 201 and 271 attended.  A healthy lunch is served each time: a lite sandwich on wheat, a fruit cup, and bottled water.  Tenants expressed their appreciation for the program and for Dr. Bennett.  
May 2013

· 201 Seventeenth hosted a Jewels by Anita Lobby Vendor Show on May 8th.  Anita sold $400.00 in jewelry and donated $40.00 to Hillside.

· Special Olympics Georgia set up a table in the 201 Seventeenth lobby on May 15th allowing tenants to “adopt” a yellow rubber duck for $5.00 to be raced in the Atlanta Duck Derby that will be held on June 21, 2013 at White Water.  All proceeds from the Atlanta Duck Derby adoptions benefit Special Olympics Georgia.  The winner of the derby will receive at RCA flat screen 42” HDTV with DVD and home theatre system.

· Our Gardening Lunch & Learn was held at 271 on May 15th.  Tenants from 201 and 271 enjoyed lunch from Zoe’s provided by 5 Seasons as they demonstrated spring container planting techniques.  After the demonstration tenants were invited to take the plants home.

· The final Lunch & Learn of our Health & Wellness series was held at 271 on May 21st.  Tenants enjoyed a healthy lunch as Dr. Bennett spoke about “Understanding common medical issues: Cancer, Hypertension and Diabetes” and answered all tenant questions.  We received a ton of good feedback from this series and inquiries from tenants if we could do something similar in the fall.

· The Tenant Appreciation Fiesta held May 22nd was a huge success! We gave away 4 picnic coolers, 3 Car Wash gift certificates, 6 Starbucks cards, an iPod Nano, camping chairs, koozies, and tumblers filled with candy.  The tenants of 201 and 271 enjoyed a taco bar, cold bottled water, snow cones and Choco Tacos.  Tenants competed for the best time on the Mechanical Bull and also enjoyed a Lasso game to win stuffed animals.  A large photo screen and props allowed tenants to take group pictures.  Our DJ kept the crowd entertained with a raffle every half hour and many trivia questions for prizes.  We received numerous complements from the tenants and Wow Factor! did an amazing job, worked hard, and met our needs and expectations.  I would recommend them to other 5-Star Worldwide properties.

June 2013
· 201 hosted an ASAP+ Lunch & Learn about Plan 2040 on June 6th.  PLAN 2040 is the Atlanta Regional Commission’s comprehensive blueprint to sustain metro Atlanta’s livability and prosperity through mid-century, as the region is expected to add some 3 million residents.  Tenants from 201 and 271 attended the educational lunch and prizes were raffled at the end.  ASAP+ provided lunch from Corner Bakery.

· ASAP+ set up a table in the lobby on June 20th to register alternative commuters and raffle smart commuter prizes such as reusable water bottles and bicycle lights.
July 2013
· 201 hosted a Mary Brittain jewelry show in the lobby on 07/09/13.  She sold over $600.00, donating $60.00 to Hillside.

· On July 18th Kristin hand delivered tennis ball cookies to each tenant to answer any questions about the upcoming BB&T Atlanta Tennis Open and how it would affect tenant traffic and parking.
· 201 Seventeenth and 271 17th Street hosted a Back to School drive for Children’s Restoration Network from 7/08/12 to 7/06/2012.  The two buildings collected enough schools supplies to fill 5 shopping carts upon delivery to the charity.

August 2013
· On Thursday, August 1st, Kristin hand delivered a large fresh flower arrangement to Newmark Grubb Knight Frank to celebrate their 5 year anniversary as a tenant at 201 Seventeenth!

· On Friday, August 2nd, Kristin hand delivered fresh coffee and hot Krispy Kreme donuts to 201 Seventeenth’s newest tenant, FLS Transportation to welcome them to the building!

· 201 hosted an Images Connection jewelry show in the lobby on 08/08/13.  She sold over $500.00, donating $50.00 to Hillside.

· 201 Seventeenth and 271 17th Street hosted a Transportation Lunch & Learn in the 271 S-Star Conference Center on August 21st.  ASAP+ sponsored the event and provided lunch for approximately 30 attendees.  Speakers from the Atlanta Regional Commission discussed transportation planning, specifically bicycle and pedestrian planning in the city of Atlanta and the surrounding counties.
September 2013
· On Monday, September 2nd, Kristin delivered a succulent arrangement to National Office Furniture to celebrate their one year anniversary as a tenant at 201 Seventeenth!

· 201 Seventeenth and 271 17th Street hosted a Preparedness Lunch & Learn in the 271 S-Star Conference Center on September 4th.  ServPro sponsored the event and provided lunch for approximately 30 attendees.  Speakers discussed home and work preparedness and provided an emergency safety kit for each attendee.
· 201 Seventeenth and 271 17th Street hosted a Preparedness Lunch & Learn in the 271 S-Star Conference Center on September 26th.  Life South set up in Conference Room 1 at 271 17th Street.  14 participants donated 3 pints of blood each, saving at least 42 lives.  
· 201 Seventeenth hosted Fire Warden training in the 5-Star Conference Center on September 26th at 2pm in preparation for the upcoming evacuation drill.  Tenant representatives were provided with helpful tips for evacuation as well as stairwell and refuge area maps.  Fresh baked cookies were served.

November 2013
· 201 hosted a Mary Brittain jewelry show in the lobby on 10/01/13.  She sold over $250.00, donating $25.00 to Hillside.

· The 201 and 271 Fire Drills were held simultaneously on 10/03 with 201 Seventeenth clearing the building in less than 18 minutes!  As the tenants re-entered the building they were treated to a selection of gourmet popsicles from King of Pops served from colorful umbrella carts and cold bottled water from our CBRE coolers.

· 201 hosted a pumpkin decorating contest as a fall tenant event.  Each tenant that signed up to participate was supplied with a pumpkin on 10/14 to be decorated and returned to the management office on 10/18.  The tenants could enter as alone or use the activity as a team building event.  The pumpkins were displayed in the lobby on Monday, 10/21 for all day voting on Halloween and the winner received $50.00 gift card to the Atlantic Station restaurant of her choice.  Carlyle’s made treat bags filled with bite sized shortbread cookies in fun fall shapes for each tenant!

· The 10/23/13 Millennium Gate Lunch & Learn was a huge success!  CBRE hosted lunch in the 271 5-Star Conference Center; tenants ate a gourmet boxed lunch from while a representative from the Millennium Gate gave a brief history of the Gate and answered questions.  Tenants were then shuttled to the museum and enjoyed a guided tour of the Millennium Gate museum.  

· 201 Seventeenth partnered with 271 to hold held a Flu Shot Clinic at the 271 building on 10/29.
