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Red Sox 
Ticket Raffle 



60 

  
Marilen Marnett, The Landing at MIA 
 
• Scope of Work? 5 Star Center, 5 Star Fit, lobby 

remodels, recladding of 5 single story buildings, 
elevator modernization  
 

• Conference and fitness centers completed in 
November, 2015. Remainder will be completed in 
Q1 or early Q2 2016.   
 

• What tools or programs or events did you use to 
keep tenants happy and informed about progress?  
Communication most important thing. 

• Consistently distributed emails to tenants 
advising them of upcoming work 

• Improvements Update  column in the 
newsletter included pictures of the progress.  

• Elevator signs, lobby signs , and large “gator 
sign” on exterior part of property.  
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5-Star Fit Flyer 

Lobby Boards 



Marilen Marnett, The Landing at MIA 
 

Capital Improvements Timeline 

Construction Sign 

Name Change eBlast 



Marilen Marnett, The Landing at MIA 
 

Rendering 
Boards 

Displayed in 
Each Building 
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Paige Layton/ 1650 Arch Street 

 
• Scope of Work? 5-Star Conference Center 
• When will it be completed? Complete and 

loving it!!! 
• What tools or programs or events did you use 

to keep tenants happy and informed about 
progress?  - Made/delivered baked goods to 
the 2 tenants that were on the same floor as 
construction. – Sent out numerous emails 
giving all updated information on the center 
and its timeline along with introducing the 5-
Star program to the building. – Set banners 
in the lobby. –Held a tenant grand opening 
event giving tours and answering any 
questions tenants had about the center. I 
also plan to host a lunch and learn giving 
background on 5-Star and what I/the center 
has to offer. 
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4-page brochure with rendering 

eBlast 

One Pager 

Pop-Up 
Banner 
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Emily Forzano, 100 High Street 
 
• Scope of Work?  

 5 Star Amenity Center and roof 
deck. 

 
• When will it be completed?  

 Completed September 2015 
 

• What tools or programs or events did you use 
to keep tenants happy and informed about 
progress? 
 Gave Amenity Center tours with groups 

of 5 tenants while the space was under 
construction. 

 Hosted a ‘5-Star Meet & Greet’ in the 
lobby just before the space opened. 

 Threw a Grand Opening Party for 
tenants in the space 
& on the roof deck. 

 Sent out 5-Star survey to gauge interest 
and find out what tenants wanted once 
the space was built. 
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Emily Forzano, 100 High Street 

5-Star Configuration 
Flyer 

 4-page Brochure 

 

Grand Opening Event 
Lobby Board 
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Chrystal Montes – 400 South Hope  
 
• Scope of Work? Wellness Center  

 
• When will it be completed? Complete   

 
 

 
• What tools or programs or events did you use to keep tenants 

happy and informed about progress? 
 

• Visited beginning/end of fitness sessions to discuss the 
status updates with tenants.  

• Created distribution list specific to fitness session 
attendees   

• Provided status updates via communique, captivate 
screens and lobby directory  
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Carly Smith- Met Park  
 
• 5 Star conference center build out.  

 
• Mid February 2016!  

 
• We hosted a VIP preview event in September of 2015. In addition, the only 

tenant affected by the construction of 5 Star is a bank on the lobby level. 
We’ve taken them to lunch as well as delivered baked goods throughout the 
project.  
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Carly Smith, Met Park 

VIP Tenant Event Invite 

 

VIP Event Accordion Take Home 

 

Construction Progress 
Elevator Screen 

 

VIP Tenant Event Welcome Board 

 

Construction Progress Flyer 

 


