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September 5-Star Worldwide 
Managers Call 
• Welcome and Roll Call 
• Add to Your Tenant Relationship – Utilizing Lesser Known Tools 

in Axis Portal 
– Andrew Davis 
– Mary Dart 

• Best Practices:  
– 400 South Hope Summer of Safety, Wanted Tenant appreciation luncheon 
– 181 West Madison/Marathon Oil Tower Fill-A-Backpack 
– Round the Table Building BackPack Updates 

• Latest 5-Star Worldwide Marketing Tools 
• Q and A 
• For September Call 

– Kingsley building specific promotions 
– Keep pinning!  
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50 West, San Jose, CA 
 • 335,584 RSF 

 

3 

Meghan Ross 
 

5-STAR WORLDWIDE NETWORK 



161 North Clark, Chicago, IL 
 • 1,068,877 RSF 
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5-STAR WORLDWIDE NETWORK 

Alysa Gustafson 



Wilshire Landmark I, Los Angeles, CA 
 • 337,488 RSF 
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Carolyn Broner 

5-STAR WORLDWIDE NETWORK 



400 South Hope, Los Angeles, CA 
 • 701,535 RSF 
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Chrystal Montes 

5-STAR WORLDWIDE NETWORK 



Foothill Plaza, Foothill Ranch, CA 
 • 208,746 RSF 
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Connie Muramoto 

5-STAR WORLDWIDE NETWORK 



Marathon Oil Tower, Houston TX 
 • 1,070,209 RSF 
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Courtney Bhenderu 

5-STAR WORLDWIDE NETWORK 



Pacific Plaza, Walnut Creek, CA 
 • 253,320 RSF 

 

9 

Marlene Becker 

5-STAR WORLDWIDE NETWORK 



181 West Madison, Chicago, IL 
 • 952,559 RSF 

 

10 

Greer Worthington 

5-STAR WORLDWIDE NETWORK 



333 South Seventh Street, Minneapolis, MN 
 • 621,193 RSF 

 

11 

Heather Paciotti 
 

5-STAR WORLDWIDE NETWORK 



201 17th Street, 
Atlanta, GA 
 • 355,870 RSF 
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271 17th Street, 
Atlanta, GA 
 • 541,789 RSF 

 Jason Korner 
 

5-STAR WORLDWIDE NETWORK 



One O’Hare Centre, Rosemont, IL 
 • 380,360 RSF 

 

13 

Joanna Scianna 
 

5-STAR WORLDWIDE NETWORK 



Signature Exchange, Dallas, TX 
 • 458,482RSF 

 

14 

Sarah Mainord 
 

5-STAR WORLDWIDE NETWORK 



15 

Tollway Plaza, Dallas, TX 
 • 370,073 RSF 

 

Katy Bennett 
 

5-STAR WORLDWIDE NETWORK 



Tustin Centre, Santa Ana, CA 
 • 196,458 RSF 

 

16 

Kesha Martinez 

5-STAR WORLDWIDE NETWORK 



Atlanta Plaza, Atlanta, GA 
 • 625,071 RSF 

 

17 

Kristin Olson 

5-STAR WORLDWIDE NETWORK 



Three Ravinia, Atlanta, GA 
 • 813,748 RSF 

 

18 

Mary Dart 

5-STAR WORLDWIDE NETWORK 



Premier Place, Dallas, TX 
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5-STAR WORLDWIDE NETWORK 

Linda Baier 
 

• 395,900 RSF 
 



Metropoint I, Denver, CO 
 • 280,417 RSF 
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Metropoint II, 
Denver, CO 
 
 

• 148,965 RSF 
 

5-STAR WORLDWIDE NETWORK 

TBD 



PREPARED FOR 5-Star Manager Call 
• Axis Portal 
• Thursday August 7, 2014 



Improving Your Tenant Relationships 
Through Lesser Known Tools in Axis 

22 

Mary Dart 
Three Ravinia 
 

Andrew Davis 
Senior Business Systems Analyst 

CBRE - Axis 
 

 



• 10-20 minutes 
– Intro 
– Customize the Feedback Box 
– Get the Most out of Management Newsfeed 
– Create a Group for Tenants and Another for 

Tenant Managers 
– Utilize Survey Feature (only with Angus and 

additional fee) 
– Tenant Directory (future enhancement) 

• Utilize Lesser Known Tools in Axis Add to your Tenant Relationship 



– My Workspace 
• Tenant and staff only 
• Allows for personal 

communication 

– Control Panel 
• Staff only 
• Allows management 

to control 
communications 

• My Workspace and Control Panel Intro 



Customize Feedback Box • My Workspace 

– Update the default in 
Control Panel 

My Workspace > Feedback 
Message 

– Benefits: 
Personalized 

messaging for your 
tenants 
Quickly receive 

tenant feedback 



Customize Feedback Box • Example 



Get the Most out of Management 
Newsfeed • Management Newsfeed 

– Add Social Media 
– Create targeted 

messaging 
• By User Groups 
• By Users 
• By Buildings 
• By Tenants 

– Benefits: 
More relevant 

newsfeed 
Accommodate large 

and demanding 
t t  

 



Get the Most out of Management 
Newsfeed • Management Newsfeed 

– My Workspace > 
Management News > 
Add 

• Enable Facebook and 
Twitter Sharing 

• Permission Settings 



Special Note about Social Media and 
Other Links  

 

Add your property’s 
social media sites 

Add other relevant 
links 



Tenants and Tenant Managers • Manage Both User Groups 

– “Tenant” User 
Group 

• May receive 
email blasts 

• May login 

– “Tenant 
Manager” User 
Group 

• Same as 
Tenant User 
Group + 
submit work 
orders 

 
 

  
  

 
  

 
  

  

 



Utilize Survey Feature • Offered only with Angus and an additional fee 

– Create templates, 
campaigns, and 
monitor tenant 
responses 

– Benefits: 
Receive actionable, 

organized tenant 
feedback 



Tenant Directory • Future enhancement 

– Benefits: 
Provides 

visitors with 
directions and 
general info 

 



Tenant Directory • Future enhancement 

 



Help Material • Table of Contents 

How to… 

Customize the Feedback Box 

Get the Most out of Management Newsfeed 

Create a Group for Tenants and Another for Tenant Managers 

Utilize Survey Feature (only with Angus and additional fee) 

All following instruction pages assume you have logged into the Axis Control Panel. 
 
How to Login: 
1. Browse to http://cp.axisportal.com 
2. Enter username and password 
3. Click Login 
 
If you forget your password, click on “Forgot your password?” and enter your email address. 
 
If you forget your username (usually your email address), please contact the Axis Portal Team by emailing 
GlobalITServiceDesk@cbre.com  

http://cp.axisportal.com/
mailto:GlobalITServiceDesk@cbre.com


Customize the Feedback Box 
1. Hover over My Workspace, 

click on Feedback Message 
 

2. Type in new message 
 

3. Click Save 

• Instructions 



Get the Most out of Management 
Newsfeed 

1. Hover over My Workspace, 
click on Management News 
 

2. Click Add 
 

3. Check “Enable Facebook and 
Twitter sharing” 
 

4. Enter a Subject and Content, 
set a Start and End Date, add 
a picture if desired  and set 

    
 

 
      

      
 

• Instructions 



Create a Group for Tenants and 
Another for Tenant Managers 

• By default, Tenant Managers 
and Tenants are created for 
you. It’s up to you to segment 
your new users 
 

• If a tenant user requests to be added: 
1. Hover over Setup, click User Registration 
2. In the dropdown next to the Tenant column, select Tenants 

or Tenant Requests 
 

• If you a new tenant user: 
1. Hover over Setup, click User Groups 
2. Select Tenants or Tenant Managers from the left 
3. Click Create 
4. Enter details and click Save 

• Instructions 
A Special Note: 
• Tenants may login only 
• Tenant Managers may login and submit 

Tenant Requests 
 

Additionally, other modules can follow 
suit depending on your preferences. 
 
If you wish that only Tenant Managers 
receive emails from the Message Blaster, 
only select “All Tenant Managers - Query”. 
 
Another example, if you wish only Tenant 
Managers see the Resource Scheduler, 
select only Tenant Managers. 
 
Utilizing both the Tenants and Tenant 
Managers user groups allows you to have 
greater control over your Axis Portal. 
 
See The Help Handbook for more help. 

http://help.axisportal.com/tenanthandbook/tenanthandbook.aspx?type=0


Utilize Survey Feature (only with Angus 
and additional fee) 

• The Tenant Survey module allows you to 
create a survey, email it to your tenants, and 
receive feedback. 
 

• The email you send will contain a link to the 
survey. Your tenants will click on this link and 
answer the questions to provide feedback. 
 

• For more information on this module, please 
see the Tenant Survey User Manual. 
 

        
      
     

• Instructions 

http://resource.axisportal.com/aa86d55e-a23e-4cdc-9fbb-d5477b2d8d2b.resc
mailto:andrew.davis2@cbre.com


Latest 5-Star Spotlights:  
400 South Hope Summer of Safety 
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Latest 5-Star Spotlights:  
400 South Hope Tenant Appreciation 
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Fill-A-Backpack Updates 
181 West Madison /Marathon Oil Tower 

41 



Fill-A-Backpack Updates 
181 West Madison /Marathon Oil Tower 

42 
+ Round the Table Building BackPack Updates - All 



Latest 5-Star Worldwide Marketing 
Tools: Lookbook 
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Latest 5-Star Worldwide Marketing Tools: Value 
Multiplied Flyer 
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The Towers at Wildwood 
Plaza 

 

Tollway Plaza 
 

Signature Exchange 
 



Latest 5-Star Worldwide Marketing Tools:  
5-Star Worldwide Stationery 

45 

181 West Madison 

Contact Frances for process and pricing 



Kingsley Promotion 

46 

Anyone looking for building specific collateral? 
Please check with your Property Manager and 
leasing team and let us know! 



Thank you for joining our call today! 

• Send me YOUR BackPack Photos and Event Photos! 
• Keep Pinning 
• Let’s highlight some specific Kinglsey promotions -  Get 

your asset in the spotlight! 
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