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September 5-Star Worldwide [REEESR
Managers Call

e Welcome and Roll Call

e Add to Your Tenant Relationship — Utilizing Lesser Known Tools
in Axis Portal
— Andrew Davis
— Mary Dart
» Best Practices:

— 400 South Hope Summer of Safety, Wanted Tenant appreciation luncheon
— 181 West Madison/Marathon Oil Tower Fill-A-Backpack
— Round the Table Building BackPack Updates

o Latest 5-Star Worldwide Marketing Tools
« QandA
 For September Call

— Kingsley building specific promotions
— Keep pinning!
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50 West

335,584 RSF

Meghan Ross




5-STAR WORLDWIDE NETWORK

161 North Clark, Chicago, IL

e 1,068,877 RSF

Alysa Gustafson




5-STAR WORLDWIDE NETWORK

Wilshire Landmark |, Los Angeles, CA

e 337,488 RSF

Carolyn Broner




5-STAR WORLDWIDE NETWORK

400 South Hope, Los Angeles, CA

e 701,535RSF

Chrystal Montes




5-STAR WORLDWIDE NETWORK

Foothill Plaza, Foothill Ranch, CA

e 208,746 RSF

Connie Muramoto




5-STAR WORLDWIDE NETWORK

Marathon Oil Tower, Houston TX

1,070,209 RSF

Courtney Bhenderu




5-STAR WORLDWIDE NETWORK

Pacific Plaza, Walnut Creek, CA

e 253,320 RSF

Marlene Becker




5-STAR WORLDWIDE NETWORK

181 West Madison, Chicago, IL

e 952,559 RSF

Greer Worthington
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5-STAR WORLDWIDE NETWORK

333 South Seventh Street, Minneapolis, MN

* 621,193 RSF

Heather Paciotti
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5-STAR WORLDWIDE NETWORK

201 17th Street,
Atlanta, GA

e 355,870 RSF

271 17t Street,
Atlanta, GA

541,789 RSF

Jason Korner
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5-STAR WORLDWIDE NETWORK

One O’Hare Centre, Rosemont, IL

* 380,360 RSF

Joanna Scianna

||||||||| 13



5-STAR WORLDWIDE NETWORK

Signature Exchange, Dallas, TX

 458,482RSF

Sarah Mainord
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5-STAR WORLDWIDE NETWORK

Tollway Plaza, Dallas, TX

e 370,073 RSF

Katy Bennett
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5-STAR WORLDWIDE NETWORK

Tustin Centre, Santa Ana, CA

e 196,458 RSF

Kesha Martinez
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5-STAR WORLDWIDE NETWORK

Atlanta Plaza, Atlanta, GA

* 625,071 RSF

Kristin Olson
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5-STAR WORLDWIDE NETWORK

Three Ravinia, Atlanta, GA

e 813,748 RSF

Mary Dart
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5-STAR WORLDWIDE NETWORK

Premier Place, Dallas, TX
e 395,900 RSF

Linda Baier

LLLLL



5-STAR WORLDWIDE NETWORK

Metropoint |, Denver, CO
280,417 RSF

TBD
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5-Star Manager Call PREPARED FOR CBRE

e Axis Portal
Thursday August 7, 2014

CBRE




+5-Star Service
WORLDWIDE

Improving Your Tenant Relationships
Through Lesser Known Tools in Axis

Andrew Davis

Senior Business Systems Analyst Mary Dart
CBRE - Axis Three Ravinia

22



Add to your Tenant Relationship

— Intro
— Customize the Feedback Box
— Get the Most out of Management Newsfeed

— Create a Group for Tenants and Another for
Tenant Managers

— Utilize Survey Feature (only with Angus and
additional fee)

— Tenant Directory (future enhancement)



Intro

New York, NY

Heleome,
Tina MANAGEMENT NEWS (4) a/a/mma

WELCOME CONCIERGE!

S i e SO - I

Click here for details

Sunny
10th Fleor Conference Rooms
181 North Clark Conference Center i e
18t Fioor Building management would like to welcome
4th Floor Conference Rooms. our newly added Concierge team to One
Sth Floer Cenference Rooms. Poweren oy

Conference Reoms Corporate Tower.

Floor 9 Conference Rooms.

iew Only This team is a great addition to compliment our &
newly remodled lobby with many services FEEDBACK
Rl offered to our tenants and their guests Let us know what we can do o
Change the World, Start with Energ} improve our portal and our services|
Star Campaign offersd by One Corporate Tower -
Google O®@00  sakes.
Manage Users Please feel free to email us at
ghobaltservicedesk@cbre com
TENANT TOOLS MY DOCUMENTS | EVENTS THIS MONTH or call (843)808-3505
IEIEnISe T T Click hers for ful Event Calendar
Tenant Handbock S I - ]
UPS Tracking View Other Calendars
FedEx Tracking display all docs No event Buikding Canstruction
Entertainment Name Size(Ka) scheduled Calendar
S TUT TR [ 0ne Corporate Tower - Sales 1KB
RealTime Traffic

Los Angeles Phone Book

LOCAL NEWS & LINES

Building News
Local News
Healne News

Cunck Links

Manage Cortert

" 0D T CONMNYE G yOur
Thes $845100 1 Now over. TRANK YU 31 Who AMEN0KA 1A Sa4E yoU £OUKT NOE ATENA. PREaSE CRCK T Bk Daiow 10 viw 3 masketing weoate U 1o date
FOF of the ftems covered

Axis Training Session: May 21, 2014

Erevenive Mainienance User Manuas (POEY

Rallyarﬂ
Portal Ras parinered with 3 Telcom Sokion akows bulkding 1enants 10 have a beer wary 1o Tnd fhe right tekecom

u e ek gruadog biisiness neeci, e 1o o Waskl. 11 At Povis 4l be erting s page seck sl e
Rias Yard solution for an eye out for indamation regarding Rail Yacd ower the
ne-lt.l.wbe ks It you ave located i Tenas. For mor emlo'maaon egardng Rall Yard, pltase visd their websile al

il HECOnNEC] GaRaNd Com of Contact us at CRopa

Reminders
Firilty, remembes Il Axts Portal SUpport s Deen S0ded 10 1he CBRE GIOOMI IT Senice Now You may request suppon
from your Axis Portal Team in ihe Tolcwing ways
« Emadl gobalseniCe0eShGCRe LOM and includd “Axts Portal” in Mhe Subjoct feid Ths wil alow us 10 $1a7 recdiing
support requests.on 3 Z4/7 bass and nof onfy a1 8.00 am PST
* Buleel your request § R STV -0, COMVIATG!
* Call (M9) 509-360%

RE Emplayets nly)

— My Workspace
e Tenant and staff on
e Allows for personal
communication
— Control Panel
e Staff only

e Allows management
to control
communications



Customize Feedback Box

— Update the default in
Control Panel

«

FEEDBACK 2
Let us know what we can do to LF.EEE)B:gn"‘wm
improve our portal and our services tarac o o Carsorate o My Workspa ce > Feed baCk

offered by One Corporate Tower -
Sales.

eeeeee
\\\\\\\\\\\\\\\\\\\\\\\\\\

Message

Please feel free to email us at
glokalitzervicedeski@cbre.com
or call (345933059-3505

— Benefits:

v'Personalized
ERC messaging for your
FEIF]

Let us know what we can do to improve our portal and our services offered by One Corporate Tower - Sales. te n a n tS

Please feel free to email us at globalitservicedesk@cbre.com
or call [949)809-3605

|?'ﬁﬁ Paragraph St.. »|FontName ~|Sizew| A - % Gz S, G (B 5 9-®~-| B 7 U =

v’ Quickly receive
tenant feedback

|/ Design | ¢» HTML @ Preview

I Save | I Cancel




Customize Feedback Box

FEEDBACK «

Let us know what we can do to
improve our portal and cur services
offered by One Corporate Tower -
Sales.

Pleaze feel free to email us at
globaltzervicedeski@cbre.com
or call (945)209-3605

FEEDBACK i

+5-Star Service

WORLDWIDE
We want your feedback!

Pleaze let us know how S5-Star
Service can help vou by contacting
vour 3-Star Manager, Mary Dart at
mary.dandcbre.com or 770-395-
200,




Get the Most out of Management

MANAGEMENT NEWS (4) 8/4/2014
WELCOME CONCIERG E! - Click here for details

wiweed o] (TSR 0

MANAGEMENT NEWS (4) | BUILDING STAFF NEWS (2)
WELCOME CONCIERGE! - Click here for details

3 vecormens 1

8/4/2014

W Tweet 0

Building management would like to welcome
our newly added Concierge team to One

Corporate Tower.

This team is a great addition to compliment our

newly remodled lobby with many services

offered to our tenants and their guests.

00,00

feed
— Add Social Media

— Create targeted
messaging
* By User Groups
* By Users
e By Buildings
* By Tenants
— Benefits:

v'"More relevant
newsfeed

v'Accommodate large
and demanding



Get the Most out of Management

sfeed

— My Workspace >
Management News >
Add

e Enable Facebook and
Twitter Sharing

* Permission Settings




Special Note about Social Media and

Other Links
T

Work Orders To-Do(337) Work Orders To-Do(7)

EBRLE Hala:lgat?r CBRE Navigator
f:'" rol Pane Control Panel
Site Stuff

10th Floor Conference Rooms
161 North Clark Conference
Center

tst Floor
4th Floor Conference Rooms

Tenant Demos and
5th Floor Conference Rooms

Handouts
Conference Rooms _Arcammadations
Floor 9 Conference Rooms Bike Walk Dunwoody
View Only Ravinia Shuttle ]
Add your property’s (U:hinesrpoa P:ravinia) Add other relevant

Commute Options

social media sites Dunwoody Community links
Resources J

Fresh Harvest

Property Facebook
Property Twitter

QR Code Generator “OFs Trad(lﬂg
Change the World, Start with FedEx Tracking

; Entertainment
Energy Star Campaign

Movie Listings
Sl Real-Time Traffic
Atlanta Phone Book

TENANT TOOLS
Tenant Demos and Handouts
Tenant Handbook LOCAL NEWS & LINKES
UPS Tracking Building News
FedEx Tracking Local News
Entertainment Headline News

Movie Listings S




Tenants and Tenant Managers

Property:

I One Corporate Tower - Sales El

All Emergency Contacts - Queny
Al Mon-Tenant Users — Cluery
Al Tenart Managers — Gueny
All Tenart Users — Cluery

All Users — Cluery

Everts List

lavailahle temsl

[

Create Tenant User Group

Tenants
User Registration
Visitor Security

— “Tenant” User

Group

* May receive
email blasts

 May login

— “Tenant

Manager” User
Group

e Same as
Tenant User
Group +
submit work
orders



Utilize Survey Feature

SURVEY RESPONSE DETAILS
e — Create templates,
SLrVEY: Customer Sabisfachon Survey
Campaign: Customer Sabcfaction Survey - Campaign 21

Date Completed: S{6/10 12:40 PM Ca m pa ig n S, a n d
- monitor tenant

Contack name: P Ded
Froperty: Carmoll Corporate Plaza
Budng: Camgl € fe Plaz
i PR AP MR RS responses
Phone:
Emaill: support Sangus-sysiems. com [
| — Benefits:
Advswers

s v'Receive actionable,
How do you rate your satisfaction with the completion of your request?

L+ .

. eyt organized tenant
Z - Do you have any comments you would like to share?
: Great Work I feed baCk



Tenant Directory

One Corporate Tower

[ ]
— Benefits:
[ ]
HOME | | AREAINFO | PROPERTYINFO | LEASINGINFO | LOGIN

TENANT DIRECTORY ‘/ P rOVi d es
Tenant + Phone Number Building Floor Suite e . H
visitors with
!ﬁﬁ! Adobe 949-123-4567 Tower 2 03 310
a  Amazon 949-123-7654 Tower 2 01 100 d ire Ct IoONS an d

Tower 1 05 500 I H f
lins 949-123-1122 Tower 2 02 200 ge neral INTo

Googh Google 949-234-5678 Tower 1 03 300
Wik Microsoft 949-987-3210 Tower 3 04 400
oracLe Oracle 949-555-4433 Tower 1 06 600
soNY Sony 949-120-4561 Tower a7 700

Decinn MArkin

COTYTrT IvivGind o

400 SOUTH HOPE STREET | LOS ANGELES,CA 90071 | OWNED BY TIS SECURITY | MANAGED BY CBRE, INC.

For Leasing Information RONNIE MERCER ANDREW DAVIS KELLY ARCHUNG

Contact: 949.725.8663 949.209.4710 949.809.3792
ronnie.mercer@cbre.com andrew.j.davis@chre.com kelly.archung@cbre.com




Tenant Director

One Corporate Tower

| | AREAINFO | PROPERTYINFO LEASINGINFO | LOGIN

View More Tenants

Apple )
o Attachment Uploaded by REM #1 pdf
John Doe, Receptionist

949-123-1122
Tower 1, Floor 05, Suite 500
Tower 2, Floor 02, Suite 200

Attachment Uploaded by REM #2 pdf

Attachment Uploaded by REM #3 pdf

e s s 1S

Attachment Uploaded by REM #4 pdf

[Description of Tenant written by REM]

Are you an employee at Apple and in this property?
Sign in to get the latest management news and more.

Don't have a username and password?
Request an account.

View Previous Tenant: Amazon View Next Tenant. Google

400 SOUTH HOPE STREET | LOS ANGELES, CA 90071 | OWNED BY TIS SECURITY | MANAGED BY CBRE, INC.

For Leasing Information RONNIE MERCER ANDREW DAVIS KELLY ARCHUNG
Contact: 949.725.8663 949.800.4710 949.800.3792
ronnie.mercer@cbre.com andrew j.davis@cbre.com kelly.archung@cbre.com




Help Material
Howto..

Customize the Feedback Box
Get the Most out of Management Newsfeed
Create a Group for Tenants and Another for Tenant Managers

Utilize Survey Feature (only with Angus and additional fee)

All following instruction pages assume you have logged into the Axis Control Panel.

How to Login:

1. Browse to http://cp.axisportal.com
2. Enter username and password

3. Click Login

If you forget your password, click on “Forgot your password?” and enter your email address.

If you forget your username (usually your email address), please contact the Axis Portal Team by emailing
Global ITServiceDesk@cbre.com


http://cp.axisportal.com/
mailto:GlobalITServiceDesk@cbre.com

Customize the Feedback Box

1. Hover over My Workspace,
click on Feedback Message

2. Type in new message

3. Click Save



Get the Most out of Management

Newsfeed

. Hover over My Workspace,
click on Management News

. Click Add

. Check “Enable Facebook and
Twitter sharing”

. Enter a Subject and Content,
set a Start and End Date, add

' S e~ 2 & o e



H w N e

Create a Group for Tenants and
Another for Tenant Masea o

By default, Tenant Managers
and Tenants are created for
you. It’s up to you to segment
your new users

If a tenant user requests to be added:
Hover over Setup, click User Registration

In the dropdown next to the Tenant column, select Tenants
or Tenant Requests

If you a new tenant user:

Hover over Setup, click User Groups

Select Tenants or Tenant Managers from the left
Click Create

Enter details and click Save

e Tenants may login only
e Tenant Managers may login and submit
Tenant Requests

Additionally, other modules can follow
suit depending on your preferences.

If you wish that only Tenant Managers
receive emails from the Message Blaster,
only select “All Tenant Managers - Query”.

Another example, if you wish only Tenant
Managers see the Resource Scheduler,
select only Tenant Managers.

Utilizing both the Tenants and Tenant
Managers user groups allows you to have

greater control over your Axis Portal.

See The Help Handbook for more help.



http://help.axisportal.com/tenanthandbook/tenanthandbook.aspx?type=0

Utilize Survey Feature (only with Angus

and additional fee)

* The Tenant Survey module allows you to
create a survey, email it to your tenants, and
receive feedback.

e The email you send will contain a link to the
survey. Your tenants will click on this link and
answer the questions to provide feedback.

 For more information on this module, please
see the Tenant Survey User Manual.



http://resource.axisportal.com/aa86d55e-a23e-4cdc-9fbb-d5477b2d8d2b.resc
mailto:andrew.davis2@cbre.com

Latest 5-Star Spotlights: 5" Sar Service

400 South Hope Summer of Safety

CONGRATULATIONS!

sumimer Ol o5d L‘.l.y: 5
Fire Extinguisher Training >w CERT members

—
ol

Wednesday, August 13t

10:30 - 12:00 PM

Back Patio on Grand Ave.




+5-Star Service

Latest 5-Star Spotlights:

400 South Hope Tenant Appreciation

|

\
|

WANTED -

.y
LTI e 9T 4
400 South Hope

TENANT APPRECIATION
LUNCHEON
“1;&7

July 18
Back Patio
11:30 - 1:30 P

F~ Employees will be required o present a meal ficket af fhe
event. Please provide headcount for meal fickets no lafer
than Monday, July 14%. Meal nickets wll be drsinbuied fo

40



*5-Star Service

Fill-A-Backpack Updates | oo
81 West Madison /Marathon Oil Tower

BUILD-A-BACKPACK!

JULY 28™-.AUGUST 22N°

181 WESTMADISON and 5-8TAR WORLDWIDE PROPERTIES are excited to pariner with BIG BROTHERS BIG SISTERS to kick off
CBRE Global Investors' national 2014 BUILD-A-BACKPACK campaign through AUGU ST 227

ig Brothers Big Sisters
of Metropalitan Chicago

LET'S WORK TOGETHER TO FILL 100 BACKPACKS with school supplies for children participating in Big §
conjunction with Chicago Public Schools. 181 West Madison has purchased 100 backpacks but WE NEED

supples Supply-filled backpacks will be distributed at EEES™s Gef Up & |[Movellevent on Saturda B U l L D -A-BAC K P Ac K
TWO WAYS TO GET INVOLVED: ND
1) Shop Online - Visit 181 West Madison's supply Wish List by visiting Amazon.com or clickin J U LY 28TH -AU GUST 22

pun:hased via the Wish List will be shipped directly to 5-Star Manager, Greer Worthington. cnin

short the recpient of the backpack! =y [
2) Shop on your own - Purchase traditional school supplies from your favarite office supply st
Office of the Building on the 31 FIOOF. Grewr can s o arts for suppiies o b Pyr—— K 10 oCr i
i < 10 AmMazon »Sanew : z s
THANK YOU in advance for your support of this imp and ful initiative! Please share | o 5 . — ig Brothers 5'9 Sisterg Find a Wish List or Registry
o encourage greater awareness and participation. If there is anything we can do to support you or your | ik s hie e N i of Metropolitan Chicago
= ‘Whsh List 2 || 181 W Madison
. ™ To ensure we Mave planly of Susohes for 8ach Dackpack please en Create a Wish List | 1 .
Ei O T g O C O Al R COnT] Wit @ ISt of whal you or your office ifends & donate. o l F— N -
“*Please note, you do nol have i purchase the enire Il of supples for each backpack . Wish from Any Websde
Greer Worthington, 5-Star Manager & From 2 \eging Regitry 3
The 181 Property Management Team *SDRREE oty Racairy e
]\-'"}I&iﬂ" +5-Star Service el o
ate WORLDWIDE NVESTORS slect a Shippll“lg address
ﬂ Bu|ld a Backpack for E
LN for 181 W Madis ant like 12 use dsplayed below? i so, cl
= 1ip-10- Greer Worthington, 181 W Madison 81, Su

United States @
Fhone 3124076150

Ship to thes address

Ed Deiete

Smaad Snapdn Two-Pocket Folder, 3.Hole Pu
Colors @7928)

QUESTIONS? EMAIL GREER: 181@CORPORATECONCIERGE.COM '5-Star Service

WORIDWIDS

41



Fill-A-Backpack Updates '5*Star Service

181 West Madison /Marathon Oil Tower

+ Round the Table Building BackPack Updates - All

42



*5-Star Service

WORLDWIDE

Latest 5-Star Worldwide Marketing
Tools: Lookbook

: '3 '-."_:-t_;:ir Service

LOOKBOOK 'mazo14"'

43



+5-Star Service

WORLDWIDE

Latest 5-Star Worldwide Marketing Tools: Value

Multiplied Flyer

x Signature Exchange

5.STAR WORLDWIDE adﬂmrlll— s ®

= COST SAVINGS
Sepeerin bachanga effars 4 teee
the excusive 5-Siur Wordwide lenant
whrecun arag T Elung Raear Froe Or-She Firees Conter
©n-%e omentet o7 eshonced tenest = "
serces thet 1) st end eulivate ool - -
your emplayses while providing mone
e o maney o you 18 inved! i Compuns Mambanbs & 6 DED) et tuten g
your busiess. 8 Erpiomen o« 10 - s By

e oty 524333 » 540.00 = 520973333

ANNUAL SAVINGS por RS $3.33

WA S TR HANGADALL AL T

VALUE MULTIPLIED

5-Star Worldwid Savings foe |
* ot b ot ot .

Uvnd S Pt Hhodo o Erpleyors e Sy e b
TOLLWAY PLAZA

(rome

v imbenriin box 8 rdbedss

Event Couts Arwa Hotel The Towers
u $1,.000 0
- sw0 =0
Up & M. Foen $800 0
5-STAR WORLDWIDE ekl Bg b b
= COST SAVINGS - o
AMPIUAL SOVINGS poy RSF: S Aol Bavegs | 524000
Tollwoy Pado of e & tercry e
e 3 S Worlderde bt
e | resonsmeemesscorem |
‘o0 ke aemanib o mrharced e
ervond et vl el oioaly COmpary reembunes SThienc Tl Mererienred fees 106 Ore e of e %
o mmgicees while providing mon e 5 - IR
Wme o money for you I invee in
Fin bumerena Competitor Member s ‘ Towers Memberstg ‘
plheninindlytvud amgioyees + $0imo
Can Save; S ey ANMUAL SAVINGS per RSF. § Al Savegn 1 3
1 your Eumrose
PSF/YR o
08 MO8 PAFOLMATON
oo [N x -
SHANOM BETH
L T -
PLEASE CONTACT:
CLAT Camdet
S CHEITS PORT
404504 55964
RIS chan pord@ctee cam.
KATHLENL LTHCH
A0 S04 5971

Aatmerie iprchictee com

Star Service CBRE

CBRE

o TERLAT P €Ol

War s THETIWERS. WILDWOODPLLIA CoM

Signature Exchange

Tollway Plaza The Towers at Wildwood

Plaza 44



+5-Star Service

Latest 5-Star Worldwide Marketing Tools:
5-Star Worldwide Stationery

181 West Madison

Contact Frances for process and pricing

45



Kingsley Promaotion

2%

Anyone looking for building specific collateral?
Please check with your Property Manager and
leasing team and let us know!

*5-Star Service

WORLDWIDE

46



+5-Star Service

WORLDWIDE

e Send me YOUR BackPack Photos and Event Photos!
« Keep Pinning

« Let’s highlight some specific Kinglsey promotions - Get
your asset in the spotlight!

Thank you for joining our call today!

47
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