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Peer to Peer Training 
Cambridge Hosts Norwalk, CT 



• Agenda:  
– Vanessa Arrived at 125/150 CambridgePark Drive 

– Campus Tour 

– 5-Star Programs, Services, Amenities 

– Ins and outs, what to expect, how to learn more about your tenants and their employees, how 
to utilize your local businesses to provide services 

– Planning for the future 

 

• Q & A: What I wish I knew… 

• Some of the first steps I took as a 5-Star Manager up to now 

• Looking back on a year’s worth of chaos! 
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• Site visit agenda --> 

• Similarities: advice that can be 
shared across the map. 

• Differences: no one building is 
the same. 

• Using each buildings 
uniqueness to our advantage. 

• Getting in front of your 
tenants – 5-star meet & greets 

• Your building’s demographic 
and how to work with it. 
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