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• Agenda Topics:
– Tour of Towers, 5-Star Amenity Centers

– Discussed 5-Star Program, Services

-Ordering for new amenity centers

-Shared learnings from opening new 5-Star amenities

– Discussed reporting, amenity center reservation website, processes, team documents

– Budgeting for events, amenity centers, etc.

• Leasing  Tours
– Discussed the importance and role the 5-Star manager plays in leasing tours

– Ansira  - discussed how 5-Star can make a difference.

50

Peer to Peer Training
Galleria Office Towers Hosts Liberty Center



• Agenda -->

• Working within a campus

• 5-Star centers: similar but different

• Working out the kinks of newly 
renovated buildings

• How a 5-Star manager’s background and 
prior experience can be beneficial in the 
new role.
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